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                            How much is shipping?
                          

                          When checking out online you will be presented various shipping options with the exact shipping charge for each option, which is automatically calculated based on your shipping address.

                        

                      

                        

                          
                            Do you offer exchanges?
                          

                          In the case of an exchange of an online order, the customer is responsible for all shipping charges from and to the customer's location. Please contact tiffshop@tiff.net prior to sending back any products.

                        

                      

                        

                          
                            What is your return policy?
                          

                          All online orders are FINAL SALE. We offer an exchange-only policy for all non-sale, undamaged and unused goods within 14 days of purchase with the original receipt. See full policy here.

                        

                      

                        

                          
                            Do you offer any discounts?
                          

                          Members receive 15% online and in-person at the TIFF Shop and up to 30% off on Member Shopping Days.
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                            Shipping
                          

                          From Toronto directly to your door. We ship across Canada and around the world. 

                        

                      

                        

                          




                          

                          
                            Fulfillment
                          

                          We process each order by hand. Please allow for a slight delay in order fulfillment. 

                        

                      

                        

                          




                          

                          
                            International Orders
                          

                          International customers are responsible for any custom charges, duties, or taxes charged to them by their country.
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TIFF is a not-for-profit cultural organization with a mission to transform the way people see the world through film.

                        

                      

                        

                          



                          
                          
Every purchase you make directly supports TIFF and helps us create a more informed and connected world through the power of film.

                        

                      

                        

                          



                          
                          
We’re dedicated to presenting the best of international and Canadian cinema and creating transformational experiences for film lovers and creators of all ages and backgrounds.
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Contact
Located in the TIFF Lightbox
350 King Street West
Toronto, ON  M5V 3X5
(416) 934-5873


Sunday: 11:00 - 7:00
Monday: Closed
Tuesday: 11:00 - 7:00
Wednesday: 11:00 - 7:00
Thursday: 11:00 - 9:00
Friday: 11:00 - 9:00
Saturday: 11:00 - 9:00



Become a Member
Members receive a 15% discount on all products in-store and online. Use your year-round discount code at checkout to receive your discount. Make sure to check your latest Member Close-up email for your discount code.


Member Savings Days: On Member Savings Days, Members receive an increased discount on applicable items. Discount and items will be specified during the promotional period.

Join Today

TIFF prefers Visa.
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